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Abstract

Service science, a growing multidisciplinary field concerned with the study of service
systems and the value co-created within them, offers fresh perspectives, theories and
analytical tools for understanding service innovation within businesses and organizations
today. In recent years this emerging field has expanded considerably. However, despite
significant advancements in developing a foundation of knowledge, methods, concepts and
tools, a great deal of the existing scholarly contributions have focused on the study of service
systems, service design and innovation within the context of competitive profit-seeking
entities that focus on a single, financial bottom line. This paper aims to contribute to a
relatively unexplored dimension of the service science literature through an investigation of a
special type of business venture, the social enterprise.
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Service science, a growing multidisciplinary field concerned with the study of service
systems and the value co-created within them, offers fresh perspectives, theories and
analytical tools for understanding service innovation within businesses and organizations
today. In recent years this emerging field has expanded considerably. However, despite
significant advancements in developing a foundation of knowledge, methods, concepts
and tools, a great deal of the existing scholarly contributions have focused on the study of
service systems, service design and innovation within the context of competitive profit-
seeking entities that focus on a single, financial bottom line.

To date, very little research has focused on the study of service within and between
businesses and organizations dedicated to not a single, but triple bottom line; people,
planet and profit. Coined by the co-founder of a sustainable business consultancy, the
term triple bottom line refers to an organization's operational commitment to positive
social, environmental and economic performance (Brown et al, 2006).

This paper aims to contribute to a relatively unexplored dimension of the service science
literature through an investigation of a special type of business venture, the social
enterprise. Broadly speaking, a social enterprise can be defined as a “business directly
involved in the production and/or selling of goods and services for the dual purpose of
generating earned income and achieving or contributing to social and/or environmental
aims" (Enterprising non-profits, 2010, p. 7).

Much can be learned about these social ventures through an evaluation of their service
offerings using the theoretical tools developed by the service science community,
particularly the application of a service-dominant (S-D) over goods-dominant (G-D)
logic. However, development of S-D logic as a foundational paradigm is still in its
infancy, and problems arise in various aspects of its application to organizational contexts
outside of the traditional business domain. I explore a number of suggestions for
addressing these inadequacies with the objective of gaining insights into which aspects of
the existing service science theories and philosophical foundations currently fit, and
which need to be expanded or revised. In turn, academics, entrepreneurs and business
leaders may better understand how to effectively design, improve, evaluate and scale
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service systems that co-create not just economic value, but social and environmental
value as well (Maglio & Spohrer, 2008, p 20).

References:

Barile & Polese, Smart Service Systems and Viable Service Systems: Applying Systems
Theory to Service Science. Service Science. 2(1/2) pp 21-40

Brown, D., Dillard, J., Marshall, R.S. (2006). Triple bottom line: A business metaphor for
a social construct. Retrieved July 12th, 2010, from:
www.recercat.net/bitstream/2072/2223/1/UABDTO06-2.pdf

Enterprising Non-profits. (2010). The Canadian Social Enterprise Guide, 2nd Edition.
Retrieved from: http://www.enterprisingnonprofits.ca/guide_download?sid=918

Maglio, P., Spohrer, J. (2008). Fundamentals of service science. Journal of the Academy
Marketing Science. 36, pp 18-20

Lyons, K. (2010). A Framework that Situates Technology Research within the Field of
Service Science. To appear in H. Demirkan, J. C. Spohrer, V. Krishna (Eds.), Service
Systems Implementation, a Volume in Service Science: Research and Innovations (SSRI)
Advances of Service Systems, 13 pages.

CREEE|Sprouts - http://sprouts.aisnet.org/10-125

SIN0IdS |4



3 |Sprouts

Working Papers on Information Systems | ISSN 1535-6078

Editors:
Michel Avital, University of Amsterdam
Kevin Crowston, Syracuse University

Advisory Board:

Kalle Lyytinen, Case Western Reserve University
Roger Clarke, Australian National University
Sue Conger, University of Dallas

Marco De Marco, Universita’ Cattolica di Milano
Guy Fitzgerald, Brunel University

Rudy Hirschheim, Louisiana State University
Blake lves, University of Houston

Sirkka Jarvenpaa, University of Texas at Austin
John King, University of Michigan

Rik Maes, University of Amsterdam

Dan Robey, Georgia State University

Frantz Rowe, University of Nantes

Detmar Straub, Georgia State University

Richard T. Watson, University of Georgia

Ron Weber, Monash University

Kwok Kee Wei, City University of Hong Kong

Sponsors:

Association for Information Systems (AIS)
AIM

itAlIS

Addis Ababa University, Ethiopia
American University, USA

Case Western Reserve University, USA
City University of Hong Kong, China
Copenhagen Business School, Denmark
Hanken School of Economics, Finland
Helsinki School of Economics, Finland
Indiana University, USA

Katholieke Universiteit Leuven, Belgium
Lancaster University, UK

Leeds Metropolitan University, UK
National University of Ireland Galway, Ireland
New York University, USA

Pennsylvania State University, USA
Pepperdine University, USA

Syracuse University, USA

University of Amsterdam, Netherlands
University of Dallas, USA

University of Georgia, USA

University of Groningen, Netherlands
University of Limerick, Ireland

University of Oslo, Norway

University of San Francisco, USA
University of Washington, USA

Victoria University of Wellington, New Zealand
Viktoria Institute, Sweden

Editorial Board:

Margunn Aanestad, University of Oslo

Steven Alter, University of San Francisco

Egon Berghout, University of Groningen
Bo-Christer Bjork, Hanken School of Economics
Tony Bryant, Leeds Metropolitan University
Erran Carmel, American University

Kieran Conboy, National U. of Ireland Galway
Jan Damsgaard, Copenhagen Business School
Robert Davison, City University of Hong Kong
Guido Dedene, Katholieke Universiteit Leuven
Alan Dennis, Indiana University

Brian Fitzgerald, University of Limerick

Ole Hanseth, University of Oslo

Ola Henfridsson, Viktoria Institute

Sid Huff, Victoria University of Wellington

Ard Huizing, University of Amsterdam

Lucas Introna, Lancaster University

Panos Ipeirotis, New York University

Robert Mason, University of Washington

John Mooney, Pepperdine University

Steve Sawyer, Pennsylvania State University
Virpi Tuunainen, Helsinki School of Economics
Francesco Virili, Universita' degli Studi di Cassino

Managing Editor:
Bas Smit, University of Amsterdam

Office:

Sprouts

University of Amsterdam
Roetersstraat 11, Room E 2.74
1018 WB Amsterdam, Netherlands
Email: admin@sprouts.aisnet.org

SIN0IdS |4



	Association for Information Systems
	AIS Electronic Library (AISeL)
	12-13-2010

	Service Systems and Social Innovation: Exploring Service, Value and Innovation within the Social Enterprise
	Stephen Tracy
	Kelly Lyons
	Recommended Citation


	htmldoc791.html

