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Abstract  

Organizations require the use of Information and Communication Technologies (ICTs) in all his key 
process, supporting the entire diary tasks. When the organizations establish his strategy become important 
to have the right tools for alignment ICTs with business objectives (strategy). If the organizations, like small 
and medium enterprises (SMEs) for example, could use these tools to measure and achieve alignment 
results show in the correct ICTs supporting the principal key process defining in the strategy. COVID-19 
acted like a catalyst for innovation and using of ICTs in the organizations, especially in SMEs. The present 
research analyzed three different alignment models for Mexican SMEs organizations, which were tested. 
However, results show none of the three describe the studied phenomena. Results can be misleading since 
this study was performed during the COVID-19 pandemic that is a very particular scenario. Thus, it is 
important to conduct additional studies to identify the perfect model. 

References (optional) 

Wu, S. P. J., Straub, D. W., & Liang, T. P. (2015). How information technology governance mechanisms and 
strategic alignment influence organizational performance: Insights from a matched survey of business and 
IT managers. MIS Quarterly, 39(2), 497-518.  

Luftman, J., Lyytinen, K., & Zvi, T. b. (2017). Enhancing the measurement of information technology (IT) 
business alignment and its influence on company performance. Journal of Information Technology 
(Palgrave Macmillan), 32(1), 26-46. 

Henderson, J. C., & Venkatraman, N. (1993). Strategic alignment: leveraging information technology for 
transforming organizations. IBM Syst. J., 32(1), 4-16.  

Matt, C., Hess, T., & Benlian, A. (2015, 09/01). Digital Transformation Strategies. Business & Information 
Systems Engineering, 57, 339-343. https://doi.org/10.1007/s12599-015-0401-5 

Tallon, P. P., Queiroz, M., Coltman, T., & Sharma, R. (2016). Business Process and Information Technology 
Alignment: Construct Conceptualization, Empirical Illustration, and Directions for Future Research. 
Journal of the Association  for Information Systems, 563-589. 


	Evaluating Alternative Models for Measuring the Level of Alignment Between Information and Communication Technologies with Business Strategy in Small and Medium-Sized Organizations: The Mexican Case During COVID19 Pandemic
	Recommended Citation

	tmp.1690818123.pdf.sRsgF

