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Abstract. This study illustrates a ranking of organisational design practices for 
achieving environmental sustainability performance. Organisations can achieve 
environmental sustainability with production processes and operations that aim 
to reduce raw material and energy usage. Thus, organisations may adopt novel 
technologies and change work practices to achieve such outcomes. To accommo-
date such changes, organisations use some organisational design practices. Since 
there is a lack of studies that summarises such practices illustrating the most im-
portant to the least important, I decided to conduct a best-worst method. This 
method allows a ranking of several criteria that, in the study, are represented by 
organisational design practices, which are retrieved from the literature. The study 
results show that the development of the R&D function is the best organisational 
design practice to achieve environmental sustainability performance. 

Keywords: organisational design, sustainability, best-worst method. 

1 Introduction 

Due to the increasing CO2 emissions on the planet, acting in a sustainable way is a 
prerogative for organisations. The concept of sustainability was developed by Carlo-
witz in 1713, which stresses a strategy allowing for a forever, continuous, perpetual use 
of the forest. “For this reason, the economy needs to be set in a way that allows people 
to avoid suffering scarcity, and where it is lumbered, we should strive for young growth 
at its place“ [1]. Recently, in 1987, the Brundtland Commission put a major emphasis 
on sustainable development – a corollary of sustainability –   with the motto “meets the 
needs of the present without compromising the ability of future generations to meet 
their own needs” [2]. This call for a rethink of how human activities are conducted. 
Developing a sustainable world is the duty of every human being, especially for organ-
isations that consume natural resources to create value. In this regard, [3] states that 
organisations consume an increasing quantity of energy and natural resources, espe-
cially the manufacturing, which is the core industry in a national economy. This implies 
that organisations need to change their production processes to achieve a sustainable 
society. Moreover, this assumption is even more important because organisations aim 
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to produce an increasing range of products that use an increasing quantity of natural 
resources. On the other hand, the sustainable development motto is challenging to op-
erationalise [3], opening the creation of several sustainability frameworks, such as the 
triple bottom line, sustainable development goals and circular economy [4, 5]. 

Thus, in this study, I consider the concept of sustainability in environmental terms, 
i.e. organisational actions that aim to reduce natural and energy consumption.  

To address this increasing natural resource consumption and act sustainability, or-
ganisations adopt and use advanced digital technologies like Industry 4.0 or change 
work practices [6].  

Although the literature reports the benefits of adopting this countermeasure to reduce 
raw material and energy usage [7], there is a lack of studies illustrating the organisa-
tional design practices to accommodate such organisational change [8, 9]. Moreover, 
since there are many potential organisational design practices, there is also a lack of 
studies showing the most important - and less one - organisational design practices for 
environmental sustainability performance [8]. 

Therefore, I address this gap by conducting an extensive literature review that re-
veals the organisational design practices for environmental sustainability performance, 
and consequently, I conduct the best-worst method. This method is a robust multi-cri-
teria decision-making method that allows ranking a group of criteria that, in our study, 
are the organisational design practices for environmental sustainability performance. 

The study addresses the following questions: “What are organisational design prac-
tices and their ranking for environmental sustainability performance?” 

The remainder of this paper is as follows. In section 2, I illustrate the theoretical 
framework. I continue illustrating the methodology and the research protocol in section 
3. In section 4, I present the results and discuss them. I conclude the article in section 
5. 

2 Theoretical Framework 

In this section, I illustrate the concept of sustainability and the organisational design 
practices for achieving environmental sustainability performance. Such practices are 
retrieved from an extensive literature review conducted in April 2022 using Google 
Scholar and following the procedure by [10]. I used as search keywords: “environmen-
tal sustainability” OR “sustainability” AND “organisational design practice*” AND 
“clean technolog*” OR “green technolog*”. I selected only articles in English. The final 
query includes 15 articles.  
 
2.1 The concept of sustainability 

The concept of sustainability is rooted in the Latin word sustenere, which means to hold 
up or keep elevated. 

Sustainability is historically used as a synonym for sustainable development. In 
1713, Carlowitz was the first to use these terms in his first book on forest sciences. He 
claims that the timber would be” “as important as our daily bread”, and this requires to 
be “used with caution in a way, that there is a balance between timber growth and 
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lumbering”. This strategy allows for a forever, continuous, perpetual use of the forest. 
“For this reason, the economy needs to be set in a way that helps people to avoid suf-
fering scarcity, and where it is lumbered, we should strive for young growth at its place“ 
[1]. 

The Brundtland Commission rekindled such an idea of sustainable development in 
1987 with their historical motto “meets the needs of the present without compromising 
the ability of future generations to meet their own needs” [2, pg. 43].  

However, this motto was difficult to operationalise, pushing several scholars, pro-
fessionals and the government to create sustainability frameworks. For instance, the 
triple bottom line considers sustainability achieved when an organisation reduces raw 
material and energy consumption and supports human capital development [4]. The 
sustainability development goals divide sustainability into 17 interrelated objectives 
that need to be achieved. The circular economy considers sustainability achieved when 
a model of production and consumption supports the sharing, leasing, reusing, repair-
ing, refurbishing and recycling of existing materials and products as long as possible 
[5]. 

Therefore, I consider, in this study, the concept of sustainability in environmental 
terms, i.e. organisational actions that aim to reduce natural and energy consumption [3]. 

2.2 Organisational design practices for achieving environmental sustainability 
performance 

To achieve environmentally friendly performance, organisations must change their pro-
duction processes and work practices [11]. Traditionally, organisations aim to produce 
goods without considering the environmental impacts. Therefore, organisations are in-
novating their productions with novel technologies to reduce natural use [12]. The lit-
erature reveals that this strategy is valid and leads to the reduction of natural resources, 
longer product life cycle and potential reuse of products [13–15]. 

These novel production systems are considered socio-technical, implying that such 
benefits are realised when the management selects a proper technology and workers are 
prepared to use it effectively [16–18]. To this end, managers must design organisational 
practices that accommodate such organisational change. [19] for instance, reveal many 
organisation design practices to support such changes. Such results are corroborated by 
[20], which show that organisational practices for environmental sustainability perfor-
mance vary in different contexts. 

The extant literature reports seven organisational design practices for environmental 
sustainability performance: 

Hiring a sustainability manager is a c-level or middle management position in 
charge of developing a strategy to implement sustainability practices in the organisa-
tion. He / She strategically plans sustainability actions and develops a corporate sus-
tainability vision and the accompanying goals, targets, and action plans. A sustainabil-
ity manager also integrates sustainability issues into strategic tasks, and the suitable 
strategy depends on the relevance of sustainability issues and the organisational context 
[21]. Thus, such a manager aims to reduce negative organisational environmental im-
pacts and identify opportunities for sustainable behaviour in organisations [22].  
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Worker empowerment refers to providing a certain degree of autonomy and control 
to workers in their day-to-day activities. For instance, manufacturing workers operating 
with advanced Industry 4.0 technologies are empowered, and they conduct operations 
and technology supervision to reduce technology malfunctions that create waste and 
energy loss [11]. Similarly, workers can take quality check activities of peers that re-
duce faulty product creation [23]. 

Training courses for sustainability. According to the technologies used by the or-
ganisation, workers are enrolled in recurring courses that help workers acquire proper 
knowledge to act sustainability. In training for technologies, workers learn how to use 
them and are updated on changes in human-computer interfaces [22, 24]. Thus, workers 
can block them in case of errors and avoid production scraps [25]. In the case of training 
related to work practices, workers acquire proper knowledge of the entire process they 
are involved in and understand how not to commit potential errors to reduce paper or 
production waste [26]. 

An organisational culture towards green. Organisational culture refers to a set of 
shared values and norms that controls organisational members’ interactions with each 
other [8]. Management can create a plan to develop “green” value for the organisations. 
It is possible through the communicational campaign against waste occurring during 
operations, meetings and organisational events where workers acquire awareness about 
the environmental policies of the organisations [27]. 

Developing an R&D function. It is an adaptive unit investigating new technologies, 
materials, and best practices to improve products and production processes [28]. [29] 
show that the R&D function can search for eco-friendly technologies to implement in 
the organisations, finds new raw materials to use in production and find new solutions 
to make the production cleaner. R&D has an important role in improving the environ-
mental performance of International; Energy Agency figures indicate that technologies 
and best practices could save between 18 and 26% of current primary energy use in 
global industry (https://ec.europa.eu/environment/ecoap/about-eco-
innovation/research-developments/eu/427_en retrieved: 18/05/2022). 

Promoting mutual adjustment. It is the evolving process with which people use their 
current best judgment of events rather than standardised rules to address problems, 
guide decision-making, and promote coordination [8]. [30] shows that mutual adjust-
ment can help organisations use technologies that impact the entire organisation to re-
duce potential issues effectively. [15] shows that such a strategy increases awareness 
about product development and sustainability practices. 

Using Integration roles. The integration role is used to improve cooperation and in-
tegration among some organisational departments [8]. This is a valid strategy when an 
innovation solely impacts some units, leading to environmental sustainability. This is 
the case with Industry 4.0 technologies that allow using new eco-friendly materials to 
reduce energy consumption. To this end, the R&D department and production unit need 
to collaborate strongly, and the integration role is needed [29]. 
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3 Methodology 

The best-worst method (BWM) was developed by Prof. Rezaei to solve multi-criteria 
decision-making (MCDM) based on pairwise comparison [31, 32]. Compared to further 
MCDM methods, BWM provides two advantages: 1) it needs less pairwise comparison 
data compared to a full pairwise comparison matrix, and 2) BWM results are more 
consistent than those of the other MCDM methods, which use a full pairwise compari-
son matrix. The method has already been utilised in several real-world problems asso-
ciated with sustainability [33, 34]. 
 

The BWM is structured as follows:  
Step 1: Identify a set of decision-making criteria. In this step, a set of criteria {c1, 

c2,c3,c4..} is chosen for making a decision. 
Step 2: The best criterion (e.g. most desirable, most important) and the worst crite-

rion (e.g. least desirable, least important) are determined. In this step, the best and the 
worst criteria are identified by the decision-maker. 

Step 3: The preference of the best criterion over all the other criteria is determined 
based on a score between 1 and 9, where a score of 1 means equal preference between 
the best criterion and another criterion and a score of 9 means the extreme preference 
of the best criterion over the other criterion. The result of this step is the vector of Best-
to-Others (BO) which would be: 𝐴 = (𝑎ଵ , 𝑎ଶ, … , 𝑎)் where 𝑎   indicates the 
preference of the best criterion B over criterion j, and it can be deduced that 𝑎 = 1 

Step 4: The preference of all criteria over the worst criterion is determined based on 
a score between 1 and 9. The result of this step is the vector of Others-to-Worst (OW) 
which would be: 𝐴௪ = (𝑎ଵௐ,  𝑎ଶௐ,   … ,  𝑎ௐ)் where 𝑎ௐ shows the preference of cri-
terion j over the worst criterion W. It also can be deduced that 𝑎ௐௐ=1. 

Step 5:  The optimal weights is calculated. The optimal weights of the criteria will 
satisfy the following requirements: For each pair of  𝑤/𝑤 and 𝑊𝑊௪  , the ideal situa-
tion is where      𝑊/𝑊= 𝑎  and 𝑊/𝑊௪=𝑎ௐ. Therefore, to get as close as possible to 
the ideal situation, we should minimise the maximum among the set of 

൜ฬ
௪ಳ

௪ೕ
− 𝑎ฬ  𝑎𝑛𝑑  ቚ

௪ೕ

௪ೢ
− 𝑎௪ቚൠ, and the problem can be formulated as follows: 

min   max
 

  ቊቤ
𝑊

𝑊

− 𝑎ቤ , ฬ
𝑊

𝑊ௐ

− 𝑎ௐฬቋ 

 𝑊

 

 

= 1 

𝑊 ≥ 0,  𝑓𝑜𝑟 𝑎𝑙𝑙  𝑗 
Problem can be trasnferred to the following linear programming problem: 
Min 𝜉 L 

Subject to 

ቤ
𝑊

𝑊

− 𝑎ቤ ≤ 𝜉,  𝑓𝑜𝑟 𝑎𝑙𝑙 𝑗 
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ฬ
𝑊

𝑊௪

− 𝑎ௐฬ ≤ 𝜉,  𝑓𝑜𝑟 𝑎𝑙𝑙 𝑗 

 𝑊

 

 

= 1 

𝑊 ≥ 0,  𝑓𝑜𝑟 𝑎𝑙𝑙 𝑗 
 
By solving the above problem, the optimal weights (w∗1, w∗2, ..., w∗n) 
and 𝜉 L ∗ can be found.  
The arithmetic mean is used to amalgamate the responses of a group of individual 

decision-makers.  
The output from these linearisations will be the weights of the organisational design 

practices for achieving environmental sustainability. These weights are then combined 
with the arithmetic average, which gives the average weight of each organisational de-
sign practice for achieving environmental sustainability. 

3.1 Research protocol 

 To apply such a complex methodology, an extensive literature review was conducted, 
identifying seven criteria of organisational design practices for achieving environmen-
tal sustainability performance. Table 1 summarises such practices that I discussed in 
2.2.  
 

Criteria Reference 
Mutual adjustment  [8, 15, 30] 

Setting integration role [8, 29] 

Developing an R&D function [28, 29] 

Training [22, 26] 

Organisational culture [27] 

Worker empowerment [11, 23] 

Sustainability manager [21, 22] 

Table 1 Criteria of organisational design practices for achieving environmental 
sustainability 
 

Secondly, the study sample was identified from a list of contacts that include aca-
demics and practitioners that are experts in organisational practices for environmental 
sustainability performance. The invitation to the study was sent, and 25 respondents 
accepted to take part of the study. The survey was administered via e-mail with a 
Google form. 

Afterwards, all the responses were checked, and 5 surveys were dropped because 
they were not correctly filled. Table 2 shows the information on the study sample. All 
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the respondents are Italian. Thirdly, the best-worst method was performed over 20 sur-
veys. The method follows all the steps highlighted in the methodology section. 

 
 

Variable                              Frequency Variable                              Frequency 

Age 

21-29 years old                      40% 

30-39 years old                      25%  

40-49 years old                      25% 

50-59 years old                     10% 

Educational level 

PhD Degree                        5% 

University Degree              50% 

8th-grade diploma               5% 

High school diploma          40% 

Job 

Industry-worker                    70% 

Industry- middle manager     5% 

Researcher                           15% 

PhD students                        10% 

 

Table 2 Sample of the study 
 

4 Results, Discussion and study implications 

Table 3 shows the results of the BWM. I illustrate the average weight and the conse-
quent ranking.  

Criteria Average weight Ranking 

Acting on Mutual adjustment 0,130 5 

Setting an Integration role 0,122 6 

Setting R&D function 0,195 1 

Training for sustainability 0,132 4 

Acting on Organisational culture 0,148  3 

Workers Empowerment 0,152 2 

Hiring a Sustainability manager 0,120 7 

Table 3 Results of BWM: criteria weights for the 20 respondents 
 
According to our study, developing an R&D function is the best criterion for achiev-

ing environmental sustainability, with a criterion weight of 0,192. R&D function is fol-
lowed by worker empowerment and organisational culture with an average weight of  
0,152 and 0,148, respectively. Such results imply that R&D has been seen as a way to 
the environmental sustainability performance because it can discover potential technol-
ogies, materials and solutions in the market that are crucial for environmental sustain-
ability performance [28, 29]. Thus, R&D results are pivotal in conjunction with cleaner 
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technologies that confirm a socio-technical vision where technologies span different 
operations across the entire organisation [35]. 

Workers also play a crucial role in achieving environmentally friendly operations 
because their activities include practices that reduce waste in the organisations, such as 
technology management for a detect free-production. Therefore, workers are consid-
ered a means to achieve such results, especially when they can better control cleaner 
technologies [11, 23]. 

 A green organisational culture corroborates such reflections because it can be used 
to create values and a mindset of eco-friendly operations in organisations [27].  

Training is also important – this criterion has a weight close to the organisational 
culture, but lower –  implying that dissemination activities can be coupled with training 
to prepare workers for effective environmental sustainability performance [22, 26]. 
This also opens novel studies that link environmental sustainability performance with 
the human resource department, which is the traditional organisational function that 
deals with activities. 

As a result, these criteria stress the vision that some units and workers are crucial to 
achieving an environmental sustainability outcome, but the environmental organisation 
need to be disseminated in the entire organisation. However, the organisational endeav-
our to disseminate such value can be conducted by several managers, not specialistic 
sustainability managers. Indeed, hiring sustainability managers is the worst and the less 
important criterion [21, 22]. Such a result implies that various managers can conduct 
practices toward sustainability without hiring a new manager. Then, this result suggests 
that sustainability practices can be learnt from the environment and not developed in 
organisations. Indeed, I found that adaptive unit like R&D is first in the ranking and 
training – another important criterion - can also be conducted by external consultants. 

Finally, the criteria weight of mutual adjustment and integration role are very low, 
and it is surprising because these criteria can help collaboration in the organisation, 
particularly in some units. These results are probably due to the novelty and complexity 
of organisational design practices for achieving environmental sustainability perfor-
mance that is often conducted by specialistic workers [29]. Thus, the need to integrate 
units and leverage mutual adjustment is not critical. Nevertheless, novel research is 
needed to understand the contribution of these two criteria to environmental sustaina-
bility performance. 

4.1 Implications for researchers 

The study provides some implications for researchers. I suggest that future researchers 
use other MCDM models, together with our framework, to determine the weights and 
compare the results of these models with our BWM results. A longitudinal study is 
required to identify whether the criteria rankings would change over time. I also suggest 
conducting similar studies investigating organisational design practices to achieve the 
following sustainability framework: triple bottom line, sustainable development goals 
or circular economy. 

Further research is needed to clarify the role of sustainability managers – the worst and 
less important criterion. Although this position is mainly related to sustainability, the 
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study shows that decision-makers do not consider them important. I advocate for an 
exploratory study – in the form of a case study or multiple case studies, or ethnography 
- that helps understand such a position and provides more evidence on this role in 
achieving sustainable performance for organisations. 

The most important criterion is setting an R&D function that explores the potential 
organisational practices for environmental sustainability performance. I advocate fur-
ther research to create a list of R&D activities and the cause-effect relationship between 
them and environmental sustainability performance. 

4.2 Implications for practitioners 

The study provides some implications for practitioners. When adopting novel technol-
ogies to improve the environmental performance of organisations, practitioners need to 
revise their organisational design practices to facilitate the use of advanced technolo-
gies. To this end, they can use this study as a guideline for organisational design prac-
tices for achieving environmental sustainability performance. Moreover, this study 
helps practitioners advocate proper financial resources for such practices according to 
their ranking and importance. Organisations have to strongly invest in R&D units and 
develop a culture oriented towards green. Finally, to support sustainable development, 
policymakers must provide financial support to organisations conducting R&D activi-
ties. 

4.3 Study limitation 

This study has a number of limitations. It has an exploratory nature and does not aim 
for statistical generalisation but provides ample room for improvement and a valuable 
basis for further research into this subject. The study is conducted in Italy, and all the 
respondents are Italian. Therefore, these findings can vary globally, especially in Asia 
and America, where the culture towards work is different from Italy. 

5 Conclusion 

The study is motivated by a lack of studies that summarise and rank the organisational 
design practices achieving environmental sustainability performance. These practices 
are needed to change the operations and production process of organisations that are 
traditionally not sustainable and accommodate the use of more eco-friendly innova-
tions. To this end, I conduct extensive literature and the best-worst method. This 
method allows the ranking of several criteria that, in this study, are represented organ-
isational design practices to practices for achieving environmental sustainability per-
formance, retrieved from the literature. The results show that the most important organ-
isational design practices for achieving environmental sustainability performance are 
developing the R&D function, followed by workers empowerment, acting on organisa-
tional culture, training for sustainability, acting on mutual adjustment, setting an inte-
gration role and hiring a sustainability manager (the worst one). This result implies that 
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achieving environmental sustainability is an effort of the entire organisation, and 
mainly for the R&D function and workers. Setting the R&D function is an effective 
way to the environmental sustainability performance because it can discover new tech-
nologies, materials and solutions from the market. Workers are empowered; thus, they 
can control advanced technologies in production and reduce their malfunction, improv-
ing the environmental sustainability performance of the organisation. 
 
 

Acknowledgements 

The author thanks Claudio Iezzi for his help collecting data for the work. 

References  

1.  Carlowitz HCE von (1713) Sylvicultura Oeconomica. Meissen 
2.  WCED (1987) Our Common Future. Oxford University Press: Oxford. 
3.  Dixon JA, Fallon LA (1989) The concept of sustainability: Origins, extensions, and 

usefulness for policy. Soc Nat Resour 2:73–84. 
https://doi.org/10.1080/08941928909380675 

4.  Elkington J (1997) Cannibals with forks – Triple bottom line of 21st century business. 
Stoney Creek, CT: New Society Publishers. 

5.  MacArthur E (2013) Towards the circular economy. J Ind Ecol 
6.  Margherita EG, Braccini AM (2021) Socio-technical perspectives in the Fourth 

Industrial Revolution - Analysing the three main visions: Industry 4.0 , the socially 
sustainable factory of Operator 4.0 and Industry 5.0. In: Proceedings of the 7th 
International Workshop on Socio-Technical Perspective in IS Development (STPIS 
2021), October 14-15, 2021 

7.  Huang SH, Liu P, Mokasdar A, Hou L (2013) Additive manufacturing and its societal 
impact: A literature review. Int J Adv Manuf Technol 67:1191–1203 

8.  Jones G (2012) Organizational Theory, Design, and Change 
9.  Hossain MS, Muhammad G (2016) Cloud-assisted Industrial Internet of Things (IIoT) 

- Enabled framework for health monitoring. Comput Networks 
10.  Webster J, Watson RT (2002) Analysing the Past To Prepare for the Future : Writing a 

literature review. MIS Q 26: 
11.  Margherita EG, Braccini AM (2020) Industry 4.0 technologies in flexible manufacturing 

for sustainable organisational value: reflections from a multiple case study of italian 
manufacturers. Inf Syst Front 

12.  Boons F, Montalvo C, Quist J, Wagner M (2013) Sustainable innovation, business 
models and economic performance: An overview. J Clean Prod 45:1–8. 
https://doi.org/10.1016/j.jclepro.2012.08.013 

13.  Oláh J, Aburumman N, Popp J, et al (2020) Impact of industry 4.0 on environmental 
sustainability. Sustain 12:1–21. https://doi.org/10.3390/su12114674 

14.  Zhang Y, Liu S, Liu Y, et al (2018) The ‘Internet of Things’ enabled real-time 



11 

scheduling for remanufacturing of automobile engines. J Clean Prod 185:562–575 
15.  Bressanelli G, Adrodegari F, Perona M, Saccani N (2018) Exploring How Usage-

Focused Business Models Enable Circular Economy through Digital Technologies. 
Sustainability. https://doi.org/10.3390/su10030639 

16.  Margherita EG, Braccini AM (2021) Examining the development of a digital ecosystem 
in an Industry 4.0 context: a socio-technical perspective. SN Bus Econ 1:1–18. 
https://doi.org/10.1007/s43546-021-00096-z 

17.  Margherita EG, Braccini AM (2021) Exploring Sustainable Value Creation of Industry 
4.0 Technologies Within the Socio-technical Perspective: A Meta-review. In: Ceci F, 
Prencipe A, Spagnoletti P (eds) Exploring Innovation in a Digital World, LNISO 51. 
Springer International Publishing, pp 153–166 

18.  Sony M, Naik S (2020) Industry 4.0 integration with socio-technical systems theory: A 
systematic review and proposed theoretical model. Technol Soc 61:101248. 
https://doi.org/10.1016/j.techsoc.2020.101248 

19.  Shamim S, Cang S, Yu H, Li Y (2016) Management Approaches for Industry 4.0. Evol 
Comput (CEC), 2016 IEEE Congr 

20.  Fettig K, Gacic T, Koskal A, et al (2018) Impact of Industry 4.0 on Organizational 
Structures. 2018 IEEE Int Conf Eng Technol Innov ICE/ITMC 2018 - Proc. 
https://doi.org/10.1109/ICE.2018.8436284 

21.  MacDonald A, Clarke A, Ordonez-Ponce E, et al (2020) Sustainability Managers: The 
Job Roles and Competencies of Building Sustainable Cities and Communities. Public 
Perform Manag Rev 43:1413–1444. https://doi.org/10.1080/15309576.2020.1803091 

22.  Baumgartner RJ, Winter T (2014) The sustainability manager: A tool for education and 
training on sustainability management. Corp Soc Responsib Environ Manag 21:167–
174. https://doi.org/10.1002/csr.1313 

23.  Margherita EG, Braccini AM (2021) Managing industry 4.0 automation for fair ethical 
business development: A single case study. Technol Forecast Soc Chang 172:121048. 
https://doi.org/10.1016/j.techfore.2021.121048 

24.  Margherita EG, Bua I (2021) The role of Human Resource Practices for the development 
of Operator 4.0 in Industry 4.0 organisations: A literature review and a Research 
Agenda. Businesses 1:18–33. 
https://doi.org/https://doi.org/10.3390/businesses1010002 

25.  Margherita EG, Braccini AM (2021) Managing the Fourth Industrial Revolution: A 
Competence Framework for Smart Factory. In: Hamdan A., Hassanien A.E., Razzaque 
A. AB (ed) The Fourth Industrial Revolution: Implementation of Artificial Intelligence 
for Growing Business Success. Studies in Computational Intelligence. Springer, Cham 

26.  Waterson P, Glenn Y, Eason K (2012) Preparing the ground for the “paperless hospital”: 
A case study of medical records management in a UK outpatient services department. 
Int J Med Inform 81:114–129. https://doi.org/10.1016/j.ijmedinf.2011.10.011 

27.  Tahir R, Athar MR, Faisal F, et al (2019) Green Organizational Culture: A Review of 
Literature and Future Research Agenda. Ann Contemp Dev Manag HR 1:23–38. 
https://doi.org/10.33166/acdmhr.2019.01.004 

28.  Federsel HJ (2006) In search of sustainability: process R&D in light of current 
pharmaceutical industry challenges. Drug Discov Today 11:966–974. 
https://doi.org/10.1016/j.drudis.2006.09.012 



12 

29.  Braccini AM, Margherita EG (2019) Exploring Organisational Sustainability of 
Industry 4.0 under the Triple Bottom Line: The Case of a Manufacturing Company. 
Sustainability 11:36. https://doi.org/10.3390/su11010036 

30.  Shamim S, Cang S, Yu H, Li Y (2017) Examining the feasibilities of Industry 4.0 for 
the hospitality sector with the lens of management practice. Energies 10:. 
https://doi.org/10.3390/en10040499 

31.  Rezaei J (2016) Best-worst multi-criteria decision-making method: Some properties and 
a linear model. Omega (United Kingdom) 64:126–130. 
https://doi.org/10.1016/j.omega.2015.12.001 

32.  Rezaei J (2015) Best-worst multi-criteria decision-making method. Omega (United 
Kingdom) 53:49–57. https://doi.org/10.1016/j.omega.2014.11.009 

33.  Yadav G, Kumar A, Luthra S, et al (2020) A framework to achieve sustainability in 
manufacturing organisations of developing economies using industry 4.0 technologies’ 
enablers. Comput Ind 122:103280. https://doi.org/10.1016/j.compind.2020.103280 

34.  Ahmadi HB, Kusi-sarpong S, Rezaei J (2017) Assessing the social sustainability of 
supply chains using Best Worst Method. Resour Conserv Recycl 126:99–106. 
https://doi.org/10.1016/j.resconrec.2017.07.020 

35.  Margherita EG, Braccini AM (2020) Exploring the socio-technical interplay of Industry 
4.0: a single case study of an Italian manufacturing organisation. In: Proceedings of the 
6th International Workshop on Socio-Technical Perspective in IS Development (STPIS 
2020), June 8-9, 2020. CEUR Workshop Proceedings (CEUR-WS.org) 

 


	Organisational design practices for achieving environmental sustainability performance: a best-worst method
	Recommended Citation

	Microsoft Word - itais_final

